For Immediate Release

Northampton, MA Fast-Tracks GlIS-Integrated Asset Management with
VUEWorks

Concord, New Hampshire — March 27, 2009 — VUEWorks, Inc. is pleased to announce that the City of
Northampton, Massachusetts has adopted its VUEWorks® software for web-enabled, GIS-integrated
work order and asset management.

“Our goal is to utilize asset management to improve response, quality of work and communication with
our citizens,” commented the Northampton Mayor Mary Clare Higgins. Northampton will use VUEWorks
to view and track work orders for all city departments by clicking on a GIS map. The city of 29,287 is
using VUEWorks in production in its Central Services department. The Department of Public Works,
which is working with S E A Consultants of Cambridge, Massachusetts, will be the next group to be
deployed. VUEWorks will eventually be used by all departments, including Planning, Fire, and Police, as
well as the City Clerk’s and Mayor’s offices.

“User buy-in is critical to the success of a work order and asset management implementation,”
commented Ruth McGrath, Database Developer and Analyst for Northampton. “We evaluated many
asset management solutions before selecting VUEW orks, which was both the most affordable and
easiest to deploy as a web-based solution. VUEWorks provides the capabilities, flexibility and ease-of-
use that has helped Northampton’s employees not just adopt an asset management solution, but to do
so with enthusiasm and a ‘can do’ attitude. Our Central Services department picked it up the day after
installation and ran with it. They are now creating and tracking work orders for everything from major
projects to light bulbs that need replacing. VUEWorks helps us work more efficiently and has eliminated
duplicate data entry.”

“We at SEA are excited about the opportunity to assist the City of Northampton with VUEWorks
implementation to manage its infrastructure,” commented Stephen Geribo, P.E., Senior Technical
Advisor for SEA Consultants, Inc. “While many municipalities are thinking about asset management ,
Northampton is taking a leadership role in utilizing risk- based tools to more efficiently and effectively
operate and maintain its vital infrastructure. This is certain to pay long -term dividends in avoiding
unplanned system failures , ensuring that every dollar is spent on the most important things , and that
the City is getting the optimum useful life out of every asset."

“VUEWorks allows municipalities to derive tremendous value from their GIS investment,” commented
Alex von Svoboda, VUEWorks’ Vice President of Sales and Marketing. “With VUEWorks, cities can
make informed maintenance decisions rather than relying on ‘gut’ feeling. It facilitates daily workflow
and puts the data they need at their fingertips when required, so that field personnel can focus on their
task and not waste time searching for supporting information. Northampton’s rapid and successful
deployment of VUEWorks demonstrates that asset management can be easily implemented and
integrated into any-sized organization’s work processes.”

--End--

About VUEWorks® Software

VUEWorks is a web-enabled, GIS-integrated Work Order and Asset Management solution. Using a web
browser, local governments and utilities can share GIS information within the organization and in the field,
receive citizen service calls, initiate work order requests, and manage labor costs/inventory. VUEWorks
also tracks asset condition, failure/consequence risk, and expenditure history for water, sewer, other



utilities, and assists with government regulation compliance, including GASB 34 and Sewer System
Management Plans.

About VUEWorks, Inc.

VUEWorks Inc. (www.vueworks.com) develops, markets, and supports affordable, web-enabled
integrated GIS Asset and Work Management solutions that help local governments, utilities, corporations,
schools, theme parks, and other organizations track the condition, minimize failure risk, optimize
expenditures and service delivery of their physical assets. VUEWorks is a privately-held corporation
founded in 2004 and headquartered in Concord, New Hampshire.
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