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Setting up Internet Explorer 7 for use 

with VUEWorks 

VUEWorks Version 2.5 and above is designed to work with Internet Explorer 6 SP1 and Internet Explorer 

7.  However, Internet Explorer 7 introduced many new security settings that may make VUEWorks more 

difficult to use if left at the default settings.  The purpose of this document is to show how to best set up 

Internet Explorer 7 for use with VUEWorks.  Users of Internet Explorer 6 are advised to follow these 

procedures too – just ignore any settings that you do not have an option for. 

For users who access VUEWorks over the Internet 
Skip this section if you access VUEWorks through a local network 

You need to make sure your VUEWorks site is listed as a Trusted Site in Internet Explorer.  To do this, 

follow these instructions: 

1. Open Internet Explorer and select Tools…Internet options. Then select the Security tab.  You 

should see a screen that looks like this: 

  

 

2. Add your VUEWorks site to the Trusted Sites zone.  You need to know the main path to your site 

and then enter it in the list of Trusted Sites. Click once on the Trusted Sites icon, then click on 

the Sites button to see a screen that looks like this: 
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Type in the box the main http: path to your site.   If you do not know the path, check with your 

VUEWorks administrator. 

 

Make sure the ‘Require server verification (https:) for all sites in this zone is checked off 

Press Close when done to return to the previous window 

For all users: 

Set the proper settings for your zone 
If your VUEWorks server is located on your local network then you are accessing it through the 

Local Intranet zone.  To verify your zone, log on to VUEWorks and then look at the lower right 

corner of the Internet Explorer window.  It should say either ‘Local intranet ’ or ‘Trusted sites’: 

  

-or- 

 

 

After you have verified your zone, exit VUEWorks, open a fresh instance of Internet Explorer and 

open Internet Options as described in step one in the previous section. 

 

If your zone is Local intranet, then select the Local intranet icon.   If your zone is Trusted sites, 

the select the Trusted sites icon. 

 

Now press the Custom level… button.  On the following page is a list of how all the settings 

should be.  Proceed to make your settings the same. If you have a setting that is not listed here  

then please contact VUEWorks.  
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VUEWorks recommended settings for custom level security 
IMPORTANT:  

USE THESE SETTINGS ONLY FOR LOCAL INTRANET AND/OR TRUSTED SITES ZONES.  NEVER USE 

THESE SETTINGS FOR THE INTERNET ZONE  

 

 

 

 

 

Settings that are known to cause issues with VUEWorks if incorrectly set are bracketed in red 


