VUEWorks Makes Infrastructure Asset Management Affordable for
Small Municipalities with Reseller-Hosted SaaS Option

Concord, New Hampshire — November 17, 2009 — VUEWorks, Inc. today announced a new Software-
as-a-Service (SaaS) licensing option for its VUEWorks® web-based, GIS-integrated work order and asset
management solution. VUEWorks-as-a-Service (VaaS) aims to make asset management affordable for
municipalities under 25,000 population, and will be offered as a hosted service by VUEWorks’ channel
partners. VaaS also gives VUEWorks’ partners a new service to expand their customer base.

Commented Alex von Svoboda, VUEWorks’ Vice President of Sales and Marketing: “High cost and lack
of IT infrastructure are big hurdles for smaller municipalities wanting to implement GlS-integrated asset
management. Our partners have strong IT resources and often host their clients’ ESRI GIS data. IT
Through VaaS, municipalities can get started with asset management without worrying about IT
infrastructure, and gain more value from their existing municipal investment in GIS.”

VUEWorks can also be purchased and configured to run on a client’s site. Continued Mr. von Svoboda:
“One of VUEWorks’ biggest strengths is its configurability. Some clients opt to have a partner host
VUEWorks, but manage their own ESRI data. Other clients want to completely offload IT and GIS data
management. The Town of Stratford, PEI Canada is one of our first VaaS customers working with
GeoNET Technologies in Atlantic Canada.”

VUEWorks now offers three flexible licensing models:

- Municipalities under 25,000 population: VaaS model allows municipalities to access Asset
Management (AM) applications with an ESRI and IT platform with no upfront software or hardware
costs. VUEWorks partners can offer a fixed annual cost to support and manage their client base.

- Municipalities over 25,000 in population can purchase VUEWorks, and have the option to
have VUEWorks, Inc. or a partner host their software and GIS data.

- Direct Purchase: VUEWorks software can be installed on the local municipal server and
manage exclusively by the end-user. For full pricing information see
http://www.vueworks.com/pricing.html.

VUEWorks is actively recruiting additional partners to sell and provide consulting and hosting services
throughout North America. For more information please contact VUEWorks at info@vueworks.com.

About VUEWorks®

VUEWorks is a web-enabled, GIS-integrated Work Order and Asset Management solution. Using a web
browser, local governments and utilities can share GIS information within the organization and in the field,
receive citizen service calls, initiate work order requests, and manage labor costs/inventory. VUEWorks
also tracks asset condition, failure/consequence risk, and expenditure history for water, sewer, other
utilities, and assists with government regulation compliance, including GASB 34 and Sewer System
Management Plans.

About VUEWorks, Inc.

VUEWorks Inc. (www.vueworks.com) develops, markets, and supports affordable, web-enabled,
integrated GIS Asset and Work Management solutions that help local governments, utilities, corporations,
schools, theme parks, and other organizations track the condition, minimize failure risk, optimize
expenditures and service delivery of their physical assets. VUEWorks is a privately-held corporation
founded in 2004 and headquartered in Concord, New Hampshire.
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